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2016 Great Lakes Animal Welfare Conference Registration

Base registration fees (check one):
Full conference (two days of sessions, meals, networking, banquet and trade show)
One day only (one day of sessions, meals provided on that day, banquet and trade show)
Annual MAACO/NACA dues (required for animal control attendees only) 
Optional banquet guest (limit two banquet guest per paid registrant; $35 each)

Early registration After 9/16/16
$135
$100
$25
$35

$175
$125
$25
$35

Join your colleagues on October 24th and 25th for two fast-paced days of high-quality education and networking at 
the 2016 Great Lakes Animal Welfare Conference. PLEASE REGISTER EARLY to take advantage of the early 
bird rate and to get the best session selection! Some sessions have limited space.

Sessions with an asterisk (*) can be used toward MDARD’s prescribed animal control training program.  All courses 
can be used for 1.5 Certified Animal Welfare Administrator (CAWA) continuing education credits.

To register, please go to http://greatlakesanimalwelfareconference.eventbrite.com. Credit card payment will 
be due at the time of registration.  If you are with a municipality and are unable to provide credit card information at 
the time of registration, please contact Jaime Martin at (313) 262-4034.

Hotel Information:
All conference events will be held at FireKeepers Casino Hotel, 11177 E. Michigan Ave., Battle Creek, MI 49014.  Hotel 
reservations may be made online at www.firekeeperscasinohotel.com.  (Please click on “Book Room” and enter group code 
102416MAWC to receive the group rate of $119+tax/night.)  The room block will fill quickly, so please make your reservations 
now!  FireKeepers does not guarantee this rate after October 8, 2016 at 5:00 p.m.  Rooms are also available at the neighboring 
Quality Inn, which offers rooms at a government rate as well as discounts to guests attending events at FireKeepers.  Reservations 
may be made with the Quality Inn by calling (269) 964-3000.
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2016 Great Lakes Animal Welfare Conference Registration 2016 Great Lakes Animal Welfare Conference Registration
Please use this worksheet to plan out the sessions you wish to take. Then go online to complete registration!
http://greatlakesanimalwelfareconference.eventbrite.com

Sessions with an asterisk (*) can be used toward MDARD’s prescribed animal control training program.  All courses 
can be used for 1.5 Certified Animal Welfare Administrator (CAWA) continuing education credits.

Session One: 8:30 to 10 a.m. 
 From Compassion Fatigue to Job Satisfaction *

Monday, 10/24

 Verbal De-escalation: The Art of Bringing it Down *
 Intake by Appointment – Should You? *  Regional Legislation and National Trends for Animal Welfare *

Session Two: 10:30 a.m. to Noon
 Animal Warfare or Animal Welfare? Collaborations Save Lives *
 Skin Diseases in Shelters *

 Bright Ideas from Around the Midwest
 Creating a Culture of Philanthropy

Session Three: 1:30 to 3 p.m.
 The Community’s Role in Developing an Emergency Response Plan *
 Legislative Advocacy – Yes, You Can!

 Data is Your Friend: Extracting and Analyzing Statistics *
 Cat Elimination 101: How I Learned to Stop Worrying and Love the Litterbox

Session Four: 3:30 to 5 p.m.
 Animals as Evidence *
 Developing a Public Relations Plan to Friend and Fund Raise Effectively

 Creating and Using Protocols and Certifying Competencies to Improve Animal Care and Outcomes *
 The Volunteer Dating Game

Session Five: 8:30 to 10 a.m. 
 Million Cat Challenge, Year Three – Part I

Tuesday, 10/25

 Animal Behavior and Handling in the Field *
 Placing Difficult-to-Place Dogs *  Wildlife Handling and Rehabilitation *

Session Six: 10:30 a.m. to Noon
 Million Cat Challenge, Year Three – Part II
 M.A.S.T. *

 CIRDC/Canine Flu *
 Placing the “Small and Furry” Types – Strategies for Success

Session Seven: 1:30 to 3 p.m.
 Secret Ingredients for Successful Grant Writing
 MDARD-AID Update *

 FeLV/FIV *
 From Ag to OSHA – Our World is Full of Regulations *

Session Eight: 3:30 to 5 p.m.
 Animal Welfare Fund *
 Human Violence and Animal Cruelty *

 Shelter Medicine Veterinarian Roundtable
 They Won’t Sue Me – I’m Helping Animals!



Session One – Monday, Oct. 24, 8:30 to 10 a.m. 

From Compassion Fatigue to Job Satisfaction * 
Rob Leinberger, Animal Control Supervisor, Richmond (Virginia) Animal Care & Control and President, Board of Directors, 
National Animal Care & Control Association
Compassion fatigue is a polar vortex for animal welfare professionals.  This session examines the emotional and complex aspects 
of compassion fatigue.  It explores how compassion fatigue directly affects us, as well as how we can turn it into job satisfaction, 
thereby improving the lives of animals as well as our own.  Learn how the joys and pains of the job often parallel each other.  Class 
interaction and group discussion are an integral part of this session.  Light-hearted video in the presentation helps set a positive 
mood.  You’ll laugh, you’ll cry, you’ll learn!

Coffee Break and Trade Show: 10 to 10:30 a.m. 

Session Two – Monday, Oct. 24, 10:30 a.m. to Noon

Monday, October 24 Registration Open: 7 a.m. to 5 p.m.        
Trade Show Open: 7:30 a.m. to 6:30 p.m.            
Continental Breakfast: 7:30 to 8:30 a.m.    Breakfast generously sponsored by ASPCA

Sunday, October 23 Registration Open: 7 p.m. to 9 p.m.

Verbal De-escalation – The Art of Bringing it Down * 
Officer Garth Brooks and Officer Gregory Smith, Detroit Police Department Training Academy
Emotions can run high in animal welfare, and sometimes strong feelings can impact the ability to communicate effectively.  Learn 
how to de-escalate potentially tense situations through verbal and nonverbal communication. Understand how signals you may 
be unconsciously sending might offend someone.  Learn from experts with first-hand experience what you can do to help yourself 
and those with whom you are interacting reach your mutual goals in a respectful way.
Intake by Appointment – Should You? * 
CJ Bentley, Senior Director of Operations and Nikki Hintz, Customer Care Center Manager, Michigan Humane Society
Ever find yourself with too many animals in your building and not enough time, space or staff to care for them?  In order to avoid 
the problems that come with an unpredictable intake pattern for owner-surrendered animals, many shelters have begun a process 
of intake by appointment.  In this session, you will hear about MHS’ transition to a managed intake system.  From design to 
implementation – including the development of a professional call center – the presenters will walk you through their lessons 
learned to help you determine if intake by appointment is right for you. 

Regional Legislation and National Trends for Animal Welfare *
Vicki Deisner, State Director, Midwest Region, ASPCA Government Relations
Legislation is one of the best ways to advance animal welfare, but enacting legislation can also be a very long and challenging 
process.  This discussion will include some of the legislative victories that have been won on behalf of companion animals, farmed 
animals and wildlife in the Great Lakes region and beyond.  But there is still a lot of work to be done!  Learn what legislative efforts 
would benefit from your support and involvement.  Generously sponsored by the ASPCA.

Animal Warfare or Animal Welfare? Collaborations Save Lives *
Panel: Carly Luttmann, KPA CIP, Kent County Animal Shelter, West Michigan Network for Animal Protection;  Jaime Martin, 
Michigan Humane Society, PAWS in the D; Amy-Jo Sites, MPA, CAWA, Fort Wayne Animal Care and Control, Community Cats 
We all know that relationships between animal welfare organizations can be difficult.  Each group has its own identity, mission, 
responsibilities and methods.  But at the end of the day, we all want to help animals, and working together often means more 
animal lives saved.  Hear from panelists who will discuss three different collaborative efforts in the animal welfare community that 
are effective, productive and may inspire you to seek out opportunities to collaborate within your community!

Bright Ideas from Across the Midwest 
Each year, the Michigan Humane Society selects five animal shelters to receive Bright Ideas Awards.  These shelters kicked off 
a creative campaign, thought up a cutting-edge project or made exciting improvements to their facilities, and they will be at the 
conference to share their bright ideas with you.  Come hear the 2016 award-winning ideas!  



Skin Diseases in Shelters *
Shirene Cece-Clements, DVM, Director of Shelter Medicine, Michigan Humane Society
Skin diseases are commonly encountered in a shelter.  Chronic skin disease can lead to surrender, and shelter animals often have 
little or no medical history.  Early diagnosis and treatment can curtail or prevent the spread of contagious skin disease.  Successfully 
treating a curable skin condition can greatly increase an animal’s chance of adoption, and identifying cases of chronic but manageable 
skin problems can assist in finding a new family that will be able to provide the animal with the necessary care.  Learn about the 
common skin diseases encountered in the shelter and which tests can be used to diagnose them.  While some treatments will be 
discussed, any treatment should be developed with the shelter’s veterinarian and will depend on resources available.

Creating a Culture of Philanthropy
Cedric Richner III, CFRE and Helen Starman, CFRE, Richner & Richner
There are six key elements that need to be securely in place for sustainable fundraising success at organizations of any size.  The 
presenters will define these elements and describe their importance.  They will also demonstrate ways in which participants can 
measure each element within their own organizations, take action to capitalize on opportunities, and address challenges.  The 
session will include a summary of Richner & Richner’s proprietary survey and data collection tools that participants can adapt and 
use to evaluate their organizations’ fundraising programs. 

Lunch and Trade Show: Noon to 1:30 p.m. Lunch generously sponsored by Merck 
         Michigan Association of Animal Control Officers’ Members Annual Meeting and Elections
         All others (Main Ballroom)

Session Three – Monday, Oct. 24, 1:30 to 3 p.m.

Legislative Advocacy – Yes, You Can!
Bee Friedlander, Esq., President, Attorneys for Animals and Ann Griffin, Esq., Vice Chair, State Bar of Michigan Animal Law 
Section and Chair, Legislative Committee
Legislation has played a critical role in improvements in animal welfare.  Everyone who cares about animals and wants to 
participate in the legislative process can take a role.  But how do you get started?  And how can you work more effectively?  
What rules apply to a nonprofit organization?  This session will address these issues and more and will, we hope, inspire you to 
participate in the legislative process. 

The Community’s Role in Developing an Emergency Response Plan * 
Dean Vickers, Owner/Practice Manager, DVA 
Learning how to generate and channel community support is a key to success in a disaster response as well as success in your daily 
routine in animal welfare.  By definition, disasters overwhelm the capability and capacity of the local responders to safely and 
effectively control the situation. The response needs to be planned, effective and safe. Learn how to develop a community plan for 
managing animals in an emergency, identify hazards and threats most likely to affect your community and ways to minimize their 
impact on animals, procure resources available to help communities recover from a disaster, and develop community support for a 
disaster preparedness plan involving animals.

Data is Your Friend: Extracting & Analyzing Statistics *
April Harris, Chief Program Officer, Found Animals Foundation – California
Collecting and analyzing the data generated by your organization may make your head hurt and your eyes cross, but it is well 
worth any frustration.  An old business adage states that “You can’t manage what you can’t measure,” and this concept is especially 
important in animal welfare.  Looking at historical data for your organization and community allows you to pinpoint areas of need 
and evaluate programs. This session will address the most useful data to collect, where to find it and how to analyze it to make your 
programs more effective.  Generously sponsored by Found Animals.

Cat Elimination 101: How I Learned to Stop Worrying and Love the Litterbox
Pamela Hill, Feline Behavior Consultant, Pamela Hill LLC and Advisory Board Member, St. Louis County Animal Care & Control
A cat owner can develop an incredibly deep bond with his or her cat.  But what happens when the cat doesn’t use the litterbox? 
The bond is in danger.  Any day you may be getting a call, or worse, the owner may simply show up, ready to relinquish and feeling 
they have already tried everything.  In this session, attendees will learn about cat elimination behavior and the problems that arise 
when what cats need conflicts with what humans desire.  Attendees will acquire practical insights and tips on how to evaluate and 
address elimination issues that drive cat owners to surrender.  This session will also include a brief question and answer period on 
this and other cat behavior issues.



Snack Break and Trade Show: 3 to 3:30 p.m. 

Session Four – Monday, Oct. 24, 3:30 to 5 p.m.

Animals as Evidence *
Shirene Cece-Clements, DVM, Director of Shelter Medicine and Debby MacDonald, Chief Cruelty Investigator, Michigan 
Humane Society
This session is specifically designed for law enforcement and animal control officers, as well as other animal welfare workers who 
might encounter a crime scene involving animals or participate in building an animal cruelty case.  In order to be successful in 
preparing and prosecuting animal cruelty cases, it is necessary to understand the importance of handling animals as evidence. This 
presentation will cover methods for processing animals on scene and at a facility and problems associated with long-term holding 
while cases are adjudicated.  MCOLES APPROVED. 

Creating and Using Protocols and Certifying Competencies to Improve Animal Care and Outcomes * 
Cathy Anderson, DVM, Medical Director, Jackson County Animal Shelter
Standard operating procedures (SOPs) are a critical part of shelter and rescue organizations.  Frequently, effective 
implementation of SOPs requires additional tools, such as a clinical competency.  Clinical competencies can be used to evaluate 
staff and whether they are prepared to perform certain tasks.  Learn how to write an SOP and how to organize SOPs by subject 
matter.  The Jackson County Animal Shelter SOP that is used for canine intake will be presented, along with the companion 
clinical competencies.  

Developing a Public Relations Plan to Friend and Fund Raise Effectively
Mike Robbins, Atlanta Humane Society
Public relations and fundraising individuals or teams should be pulling in the same direction to increase an organization’s 
donations and supporters.  Learn how to develop a public relations plan that takes fund development efforts into account and 
reiterates and builds on the key messages fundraisers are using as part of a coordinated strategy.  Social media can play a key role 
in the plan, but you need to take your time and be strategic about the messages you are sending and what response you are seeking.   
The best chance of success lies in a positive, coordinated relationship between fundraising and PR.

The Volunteer Dating Game
Dean Vickers, Owner/Practice Manager, DVA
“Do you have GPS? Because I keep getting lost in your eyes.”  Cheesy pick up lines aside, finding and retaining quality volunteers 
is like dating.  Just like the first date, you want your relationship with your volunteer to get off on the right foot and last well into 
the future.  This workshop will break down some myths about volunteers and help you identify, recruit and maintain the right 
candidates.  The right volunteer can have a huge impact on your organization and can be an advocate for life.

Networking Reception: 5:30 to 6:30 p.m. Generously sponsored by Zoetis

Banquet with Keynote Address: 6:30 to 9 p.m.
Generously sponsored by the Kenneth A. Scott Charitable Trust, a KeyBank Trust

Keynote Address: From One Sneeze to a Million Lives
Kate Hurley, DVM, MPVM, Director, University of California-Davis Koret Shelter Medicine Program
For more than two decades, feline Upper Respiratory Infection has been Hurley’s nemesis. How could it be that such a seemingly 
trivial disease – just a kitty cold! – could exact such an enormous toll on shelters, staff, and cats? That question haunted Hurley 
through her career as an animal control officer. It followed her on her journey through veterinary school, as a shelter veterinarian, 
as the world’s first Shelter Medicine resident, and as director of the UC Davis shelter medicine program. That same stubborn 
question remained largely unanswered even after years of effort, but finally, after half a lifetime chasing solutions to the common 
cat cold, the answer turned out to be surprisingly simple and accessible. It involved trusting the public, balancing workload with 
capacity, taking really good care of cats…and saving their lives.  



Tuesday, October 25
Registration Open: 7 a.m. to 5 p.m.        Trade Show Open: 7:30 a.m. to 5 p.m.
Continental Breakfast: 7:30 to 8:30 a.m. Breakfast generously sponsored by Merial  

Session Five – Tuesday, Oct. 25, 8:30 to 10 a.m.

The Million Cat Challenge, Year Three – Part I
Kate Hurley, DVM, MPVM, Director, University of California-Davis Koret Shelter Medicine Program
Shelters participating in the Million Cat Challenge have already saved 400,000-plus more cats compared to their own baselines 
just a few years ago.  Learn about the challenge and how you can get involved.  Discover practical strategies already implemented 
by participating shelters across the country that you can use to save more cats, save you time, and help your staff enjoy summer 
again.  Hear how participants are refining and adapting their methods. Come get inspired, and let us count you in! 

Placing Difficult-to-Place Dogs *
Ed Jamison, Chief Animal Control Officer, Cleveland Animal Care & Control
You know them when you see them – those dogs who are going to be with you for a longer-than-average stay.  Whether because of 
their color, age, breed, energy level or some other quality, some dogs are not as likely to be adopted as quickly as you would hope.  
Chief Jamison has faced these challenges head on and will share his experience implementing successful adoption programs for 
these dogs, including his award-winning City Dogs program and the ASPCA-sponsored Adoption Ambassadors program.

Animal Behavior and Handling in the Field *
CJ Bentley, Senior Director of Operations and Debby MacDonald, Chief Cruelty Investigator, Michigan Humane Society
In this session, which is specifically designed for law enforcement and animal control officers, as well as other animal welfare 
workers who may encounter unrestrained animals, participants will learn how to evaluate a site in order to determine in advance if 
animals are present.  Canine behavior and body language, including how to evaluate whether a dog is relaxed and how dogs exhibit 
various types of aggression, will be discussed in detail.  Techniques and equipment for reducing the chance of bites and minimizing 
bite damage, as well as the impact of human body language on canine behavior, will also be addressed.  MCOLES APPROVED. 

Wildlife Handling and Rehabilitation *
David Pauli, The Humane Society of the United States
Have you ever tried to catch an alligator? Can you tell if that duck someone brought in is wild or domestic? More exotic animals 
and wildlife than ever are entering animal shelters and even running loose in the community. Whether your challenges are big or 
small, furry or scaly, fearsome or fearful, this session will give you the tools you need to safely and humanely capture and handle a 
variety of unusual animals and develop an appropriate plan to treat and release or rehome them.

Session Six – Tuesday, Oct. 25, 10:30 a.m. to Noon

Coffee Break and Trade Show: 10 to 10:30 a.m. 

The Million Cat Challenge, Year Three – Part II
Kate Hurley, DVM, MPVM, Director, University of California-Davis Koret Shelter Medicine Program
Shelters participating in the Million Cat Challenge have already saved 400,000-plus more cats compared to their own baselines 
just a few years ago.  Learn about the challenge and how you can get involved.  Discover practical strategies already implemented 
by participating shelters across the country that you can use to save more cats, save you time, and help your staff enjoy summer 
again.  Hear how participants are refining and adapting their methods. Come get inspired, and let us count you in! 

Canine Infectious Respiratory Disease Complex (including Canine Influenza Virus) *
Annette Litster, BVSc, PhD, FANZCVSc (Feline Medicine), MMedSci (Clinical Epidemiology), Senior Veterinary Specialist, 
Zoetis
This session will review the typical causes of CIRDC, how infections are transmitted between dogs, the most common clinical 
signs of disease and the available treatments using an evidence-based approach.  More detailed information will also be presented 
on canine influenza virus infections, including currently available diagnostic techniques.  A step-by-step approach to outbreak 
management in shelters will be presented.  There will be an emphasis on practical, evidence-based information from recently 
published studies.  Generously sponsored by Zoetis.



Michigan Autism Safety Training (M.A.S.T.) * 
Sgt. Scott Schuelke (Lansing Police Department, Ret.), Autism Alliance of Michigan
Both animal control officers and those who work in rescues and shelters who have contact with the public will encounter autistic 
individuals.  This session is designed to expand your knowledge of autism and related behaviors, acquire information and tips 
on how to effectively interact with individuals with autism as well as their families and care providers, increase your ability to 
recognize persons with autism, and learn community outreach strategies that will increase support and safety for those with 
autism.  MCOLES APPROVED.

Placing the ‘Small and Furry’ Types – Strategies for Success
Linda Ogawa Oleszko, Founder, Tiny Paws Rescue & Sanctuary, Ltd.
Hamsters, guinea pigs, hedgehogs, chinchillas and rabbits – Linda has had success placing all kinds of small animals.  From 
developing and maintaining mutually beneficial partnerships with local pet stores to showcasing your small mammals at events 
and educating your adopters, this session will address strategies for successful outcomes for the little critters in your rescue or 
shelter.  Linda’s approach is simple, inexpensive and works – and she will share it with you!

Lunch and Trade Show: Noon to 1:30 p.m. Lunch generously sponsored by Merck 

Session Seven – Tuesday, Oct. 25, 1:30 to 3 p.m.

Secret Ingredients for Successful Grant Writing
Adam Liebling, Director of Grants Management, ASPCA
What does it take to draft an irresistible funding request?  If you’re thinking about applying for a grant from the ASPCA or another 
animal welfare funder, this session is for you.  The presenter will share practical strategies and tips on preparing for the application 
process, building a strong case for support, and articulating clear goals and milestones.  The session will also include overcoming 
grant-writing barriers and pitfalls to avoid, how to think like your funder to craft a compelling request that stands out, details on 
specific information requested by most funders, and helpful resources for grant seekers.  Generously sponsored by the ASPCA.

Feline Leukemia Virus and Feline Immunodeficiency Virus *
Annette Litster, BVSc, PhD, FANZCVSc (Feline Medicine), MMedSci (Clinical Epidemiology), Senior Veterinary Specialist, 
Zoetis
This session will review the typical history, risk factors and current prevalence estimates for FeLV and FIV and will explain how 
infection is transmitted and the most common clinical signs.  Published evidence about antiviral treatments, management and 
prognosis for naturally-acquired infection will also be presented.  Case studies will illustrate the diagnostic options available 
to test for these diseases.  Information from a large, five-year controlled study of naturally-infected FIV-positive cats will be 
explained, and there will be an emphasis on practical information relevant to shelters.  Generously sponsored by Zoetis.

Michigan Department of Agriculture and Rural Development Animal Industry Division Update *
James Averill, DVM, PhD, Michigan State Veterinarian and MDARD-AID Director 
MDARD-AID licenses and regulates animal control and animal protection shelters.  Its mission is to protect, regulate and 
promote animal health.  This takes a collaborative effort, and shelters are important partners to MDARD.  This presentation will 
provide an overview of policy, areas of concern, and animal health updates for 2016.   

From Ag to OSHA – Our World is Full of Regulations! *
Phil Seibert, CVT, Author & Consultant, SafetyVet
Regulatory compliance.  The phrase chills the blood and numbs the brain.  But every shelter and rescue must know what 
regulations apply and how to comply with them, as failure to do so can have serious consequences.  And, with a better 
understanding of the regulations and the purposes they serve, “Do I have to?” might just become “I want to!”

Snack Break and Trade Show: 3 to 3:30 p.m. 



Session Eight – Tuesday, Oct. 20, 3:30 to 5 p.m.

Shelter Medicine Veterinarian Roundtable  
Facilitator: Shirene Cece-Clements, DVM, Director of Shelter Medicine, Michigan Humane Society
This roundtable discussion is for veterinarians who have questions or would like to discuss topics in shelter medicine.  All of the 
veterinarians presenting at the conference will be participating on the panel.  This session is hosted by Merck Animal Health.  
LIMITED TO ONLY 20 VETERINARIANS. ALL OTHERS WILL BE WAIT-LISTED. PLEASE SIGN UP EARLY!

They Won’t Sue Me – I’m Helping Animals!
Phil Seibert, CVT, Author & Consultant, SafetyVet
Shelters and rescues are typically nonprofits with missions focused on helping animals.  In serving this mission, it is easy to lose 
sight of the fact that you are operating a business, and with it comes certain risks and liabilities.  Learn why the old saying “An 
ounce of prevention is worth a pound of cure” can apply to managing your shelter’s or rescue’s exposure to risk of loss.

How to Apply for a Grant from the Michigan Animal Welfare Fund *
Pollyanne McKillop, Animal Shelter Regulatory Program Manager, Michigan Department of Agriculture and Rural 
Development, Animal Industry Division 
Each year, MDARD-AID awards thousands of dollars in animal welfare grants.  If you represent a Michigan-registered animal 
shelter, or you or your organization work with shelters to find monies and resources, this session is for you.  Grants are awarded for 
certain shelter animal spay/neuter programs, specific trainings and outreach and education. You will get tips and advice on writing 
an awardable grant request. And, if you bring a draft application with you, it will be reviewed on the spot, and you will receive 
immediate feedback!  LIMITED TO ONLY 20 PARTICPANTS. ALL OTHERS WILL BE WAIT-LISTED. PLEASE 
SIGN UP EARLY!

Human Violence and Animal Cruelty *
Matt Pepper, President and CEO, Michigan Humane Society
Typically, animal cruelty and human violence are perceived and treated as unique crimes, handled independently.  Yet 
professionals in law enforcement and animal welfare should not be surprised to learn that, often, they are dealing with the same 
families, the same suspects and the same principal problem: violence is violence.  Animal cruelty or neglect may be a manifestation 
of dangerous behavior or the first warning sign of an individual or family in danger.  Identifying animal cruelty provides law 
enforcement and animal welfare workers with the tools to identify and address violence in their communities.  MCOLES 
APPROVED.

Don’t miss our keynote speaker!

We are thrilled to welcome Dr. Kate Hurley, Director of the University of 
California-Davis Koret Shelter Medicine Program, who will present the keynote 
address: From One Sneeze to A Million Lives.  Learn about Dr. Hurley’s crusade 
against feline upper respiratory infection from the beginning of her career as an 
animal control officer, during her time in veterinary school, as a shelter veterinarian, 
as the world’s first Shelter Medicine resident, and in her current position as director 
of the UC Davis shelter medicine program.  After more than two decades of work, 
she has a solution that she will share with all of us!  The keynote address will be 
delivered at the banquet on Monday, October 24.  Please mark your schedule 
and plan to attend! Generously sponsored by the Kenneth A. Scott Charitable Trust, 
a Keybank Trust.
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